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Diversify
Exhibits &
Collections

Community
Outreach &

Engagement

Inclusive
Programming

Inclusive
Employment

Practices

MUSEUM INCLUSIVITY CHECKLIST

Physical
Accessibility

Inclusive
Governance
& Decision-

Making

Multilingual
Services

Digital
Inclusion

Affordability &
Transportation

Evaluation &
Feedback

Respectful
representation
Inclusive curation
practices
Collaborative
storytelling

Cultural festivals
and events
Intergenerational
programs
School and youth
programs

ADA compliance
and mobility aids
Consider other
disabilities
Multimodal
displays

Signage and
materials
Multilingual staff
and volunteer
training

Free or reduced
admission options
Transportation
assistance

Partnerships with
local organizations
Pop-up exhibits
and mobile
museums

Diverse hiring
practices
Cultural
competency
training

Leadership that
reflects the
community
Community
advisory panels

Virtual tours and
online exhibits
Accessible digital
content

Regular feedback
mechanisms
Responsive
changes


